UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG CAM LE Poc lap - Tw do - Hanh phuc

$6:1094/UBND-PVHXH Cam Lé, ngay 24 thang4 ndam 2026

Vv trién khai hé théng khao sét
murc d6 hai long nguoi dan,
doanh nghiép d6i véi chit luong
cung trng dich vu cong tai
UBND phuong Cam Lé

Kinh gui:
- Céc co quan, don vi thudc phuong;
- Cac t6 chuc, ca nhan thuc hién tha tuc hanh chinh,

Can cir Quyét dinh s6 2223/QD-UBND ngay 27/10/2025 cua UBND
thanh pho Pa Nang vé ban hanh Quy dinh vé khung khao sat mac do hai long
cua to chuc, cong dan doi vai viéc cung ng dich vu hanh chinh cong cua cac co
quan, don vi trén dia ban thanh pho;

Thuc hién Cong van s6 2445/SNV-CCHC&VTLT ngay 23 thang 3 nim
2026 cua S& Noi vu thanh pho Pa Néng vé viéc trién khai sir dung hé thong
khao sat mac @ hai long nguoi déan, doanh nghiép doi véi chat luong cung ung
dich vu cong cta chinh quyeén thanh pho.

Nham nang cao chat luong cung Cap dich vu hanh chinh cong va phuc vu
t6 chuc, cong dan ngay cang tét hon; dong thoi nang cao tinh than trach nhiém
cua cong chac tai Bo phan Tiép nhan va Tra két qua, UBND phuong Cam Lé
kinh d¢ nghi cac co quan, don vi, to chirc, ca nhan quan tam danh gia muc do
hai long doi véi chat lugng cung cap dich vu hanh chinh cong cua UBND
phuong Cam L¢, thong qua cac hinh thirc va ndi dung khao sat nhu sau:

1. Phwong thuc thwc hién khao sat:

a) Khao sat trén Cong dich vu cong Quéc gia

b) Khao sat trén Hé thdng khao sat mirc d6 hai long ngudi dan, doanh
nghiép doi vai chat lwong cung tng dich vu cong cuaa chinh quyeén thanh pho:

- Théng qua Ma QR,;

- Thong qua hé théng Website.

(Huwréng dan thuc hién khdo sét chi tiét tai Phu luc dinh kém).
2. Hinh thitc khao sat: Thyc hién truc tuyén.

3. Thoi gian tién hanh khao sat: Dén hét ngay 31/12/2026.

UBND phuong Cam Lé rat mong nhan duoc sy quan tdm, tham gia khao
sat, dong gop y kién cua Quy co quan, t6 chirc va cong dan dé lam co so dieu



chinh, nang cao chat luong cung cap dich vu hanh chinh cong, dap @ng ngay
cang tot hon nhu cau cua t6 chac, cdng dan./.

Noi nhan:

- Nhu trén;

- S& Noi vu thanh phé (dé b/céo);

- Chu tich, PCT UBND phuong;

- Bang thong tin trén Trang TTDT phuong;
- Luu: VT, PVHXH (Nhung).




Phu luc
HUONG DAN KHAO SAT MUC PQ HAI LONG NGUOl DAN,
DOANH NGHIEP POI VOl CHAT LUQNG CUNG UNG
DICH VU CONG TAI UBND PHUONG CAM LE
(Kém theo Cong vin sé: 1094 JUBND-PVHXH ngay24thdng 4 nam 2026
ciia UBND phirong Cam Lé)

I. KHAO SAT TREN CONG DICH VU CONG QUOC GIA

T6 chuc, cong dan thuc hién dang nhap va 1am theo hudng dan dé danh
gia doi vai ho so da nop va co ket qua, cu thé nhu sau:

Truy cap https://dichvucong.gov.vn — ding nhap bang tai khoan VNelD
murc do 2 (ca nhan/to chirc/doanh nghiép) — chon biéu tuong mili tén canh tén
tai khoan — vao muc “Théng tin ¢4 nhan” — thuc hién danh gid trén chinh hd
so da ndp va di co két qua.

Hinh anh minh hoa:

Chung thuc ban sao tU ban chinh gidy t8, van ban do cd quan, t6 chic cé thdm quyén
cuia Viét Nam; co quan, té chic ¢ tham quyén cla nudc ngoai; cd quan, té chic cé
tham quyén cua Viét Nam lién két v8i cd quan, t6 chidic cé thdm quyén cla nudc ngoai
cép hodc chitng nhan

M3 HS Don vi thuc hién Ngay tiép nhan Ngay tra Thao tac
H17.111-260414- UBND Phusng Cam Lé 14/04/2026 14/04/2026 = e chi tidt

1854
Xem gidy t&

# Gui PAKN

‘ 5 RAT HAI LONG l HAI LONG CP KHONG HAI LONG

Il. KHAO SAT TREN HE THONG KHAO SAT MUC DPQ HAI
LONG NGUOI DAN, DOANH NGHIEP POl VG1 CHAT LUQNG CUNG
UNG DICH VU CONG CUA CHINH QUYEN THANH PHO:

1. Khao sat thong qua Ma QR
Bwéc 1. To chuc, cdng dan vui 1ong quét Ma QRCODE sau:

QRCODE KHAO SAT



https://dichvucong.gov.vn/

Bugc 2. To chuc/cdng dan chon “QUAY THU TUC”, “CAN BQ TIEP
NHAN”, “THU TUC THUC HIEN”.

Tiép theo nhap Thong tin nguoi khao sat gom: Ho va tén, S6 dién thoai va
Ma so ho so.

Luwu y: Riéng 02 trwong ho va tén va sé dién thoai 1a 02 truong yéu
cau bat budc vi Hé théng c6 tinh ning ty dong ghi nhé va luu trix théng tin Ho
tén, S6 dién thoai dé phuc vu cho cac 1an khao sat tiép theo, gilp tbi uu hoa thoi
gian thuc hién. Ddi véi trudng Ma s hd so ¢6 thé nhap hodc khong nhap.

08:58 & 1 4G (a=B)

< Khao sat hai long

| KHAO SAT MUC DO HAI LONG
UBND PHUONG CAM LE

Thudar Sau, 24 thang 4, 2026 08:58:03

QUAY THU TuUC:
CAN BO TIEP NHAN:

THU TUC THUC HIEN:

o Théng tin ngudi khao sat

= Hova tén:
{, So6 dién thoai:

() Ma sé hoé so:

~ Budc 3. Tai muc ‘2. Vui long chon mtrc d6 hai long cta ban”, cong dan
tien hanh chon bic¢u tuong twong tng vaéi trang thai cam nhan (Hai long hoac
Khéng hai long).



08:59 a wil 4G @B

< Khao sat hai long 2cs

@D mhong tin ngudikhao sat

Q
R

Ho va tén:

[2) Ma sé hé so:

e Murc do hai long ctua ban

® S

Hai long Khong hai long

<7 Gtri Phan Hoi

SO LAN KHAO SAT TRONG NGAY: [}

Hé théng khao sat mirc do hai long ngudi dan, doanh nghiép déi ot
lurgng cung ong dich vu cong cua chinh quyén thanh phé

Buréc 4. Phan khao sét Iy do s& duoc hién thi dua trén trang thai hai long
hodc khong hai long. Cong dan tien hanh nhap y kien gop ¥ bo sung hoac chon
nguyén nhan khéng hai long dé gui khao sat.

e Murc d6 hai long cua ban

© &

Hai long. Khéng hai lang

@ @ @ Vuildng la chon ndi dung ban "Khong hai long™

V& Cong khai, minh bach, ddy du, kip thoi cia thong tin tha
tyc hanh chinh so v6i quy dinh;

e Mirc d6 hai long cua ban

Hai long Khoéng hai long
A J

V& Tién d6. két qua gisi quyét thu tyc hanh chinh:

Phai lién hé nhiéu lan dé hoan thién thu tuc hanh chinh;

Thai 66 Gng xir ciia c4n b6, cong chire, vién chirc hudng dan
tiép nhan hé so, gial quyét thu tue hanh chinh:

Y kién gép y b8 sung (néu cé):
Vé két qua su dung 13l gidy t& hé so da duoc sb hoa;

Phai tén cac Chi phi khong chinh thirc ngoai quy dinh:

V# thisi gian va chat luang ¥ kién giai trinh vé phan dnh kién
< nghi

Vé Chét luang cung cap dich vy trure tuyén;



Bwéc 5. Nhan ndt “Gii phan hoi”, nhap Ma xac nhan bao mat dé hoan
tat va chuyen di liéu vé hé thong.

09:00a ' 4G @B)

< Khao sat hai long

(2 Xac nhan mé bao 5 (\\S,\\\f\j
2634

¥ Déi makhéac

Ma xac thuc

v Xac nhan




2. Khao sat qua hé théng Website

Buwaéc 1. Truy cap vao website: https://khaosathailong.danang.gov.vn
Buwéc 2. Chon vao muc khao sat hai long -> Chon Tham gia

= @ % khaosathailong danang.gov.un +« @

KHAO SAT HAI LONG

Tham gia 0 7 dh 0% B 0 N

Click dé thyc hign khao sat

&>

Dién bién phan hdi theo thai gian Ty 1& khéo sét toan thanh phé

_ Budéc 3. Chon tén don vi - UBND phuong Cam L¢, sau do: chon “QUAY
THU TUC” — chon “CAN BQ TIEP NHAN” — chon “THU TUC THUC
HIEN”

() (3 tpskhaosethalong dananggovn/publicpermanent: suneys/

KHAO SAT MUC DO HAI LONG

H thing khao st mic d héi ang ngut dén, doanh nghiép ddi véi chat hrong cung g dich v cing cUachinh quyn thanh phd D Ning

(7 ThirNam, 23 thing 4, 2026 15:26:05

TENDONVI
UBND phurdng Cam L& v
; L ) Sao chep lién ket
QUAYTHUTUC CANBOTIEPNHAN THUTUCTHUC HIEN
Quiysi 4 Y NgdLéVanChinh v Linhwye Ching thye Ov

Buwéc 4. Tiép theo nhap “Thong tin ngudi khao sat” gdm: “Ho va tén” -
“So dién thoai” - “Ma s6 ho so”.

Luu y: Riéng 02 trwong ho va tén va so dién thoai 1a 02 truong yéu
cau bat budc vi Hé théng c6 tinh ning tu dong ghi nhé va luu trit théng tin Ho
tén, S6 dién thoai dé phuc vu cho cac 1an khao sét tiép theo, gilp téi wu hoa thoi
gian thyc hién. Bdi véi truong Ma s6 ho so ¢6 thé nhap hoizc khdng nhap.

Tiép theo kich chon vao Muc 2. Muc do hai ](‘)ng cﬁa,ban: Chon “Hai
long” hoac “Khong hai long”. Nhap “Y kieén gop y bo sung (néu c6):”.


https://khaosathailong.danang.gov.vn/

7 by

Sau d6 kich chon nat “Giri Phan Hai” ¢ goc phai man hinh.

ED Thens tin nguwai khao sat

2 Hovaten: @, S6 dign thoak [ Ma& s6 ho so:

Nguyén Van A 0905111+

D Murc a6 hailong cia ban

) &

Hai long Khéng hai long

2 ¥ kién gép ¥ bé sung (ndu co):

<7 Guiri Phan Ha&i

SO LAN KHAO SAT TRONG NGAY: 1

Hé théng khao sat mirc d6 hai long nguai dan, doanh nghiép d6i véi chat luang cung tng dich vu céng cda chinh quyén thanh phé

Bwéc 5. Nhap mé xac nhan bao mat - kich chon “Xac nhan” va “Giri
Phan Hoi”

Q x.semnmabéomgt i

056k

) D6imakhac

Ma xéc thuc
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